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1.  O6ume NoNoXKeHUs.

1.1. HacTtosuwee MonoxeHne 0 NopsigKe pacCMOTPeHUst 00paLleHNiA rpaxaaH B
MYHUUMNaNIbHOe [AOWKONbHOe 06pa3oBaTefibHOe OK/MKETHOM YupexaeHve ropoja
Bysynyka «[leTckuii cag Ne 23» (ganee - YupexxaeHve) pa3paboTtaHo B COOTBETCTBUM
c ®epepasnbHbiM 3akoHOM 0T 02.05.2006 Ne59-d3 «O nopagke pacCMOTpeHus
obpalleHnin rpaxxaaH Poccuinickoit depepaumm».

MonoXKeHMeM perynvMpytoTcs MpaBOOTHOLLIEHMS, CBSi3aHHble C peannsauuen
rpakgaHuHoM P® 3akpenneHHOro 3a HuM KoHCTUTyuUMeit P npaBa ob6palleHus B
opraHbl MeCTHOrO CamOyrnpaB/ieHWsl, YCTaHaBNMBAETCA MOPAAOK PacCMOTPEHUS
00paLLIEHNA rpaXkaaH B afIMUHUCTPALIMIO YUpexaeHus.

1.2. OpraHu3aums paboTbl C O06OpalleHMsMU rpaxiaH B agMUHUCTPaLMIO
YupexaeHus Befetcst B cO0TBETCTBUM ¢ 1CoHCTUTYLUMENn PD, defepanbHbIM 3aKOHOM
oT 06.10.2003 1. Ne 131-®3 «O6 00WMX MNPUHUMNAX OpraHu3aLMm MeCTHOro
camoynpasnieHna B P®», defepasbHbiM 3aKoHOM 0T 02.02.2006 r. Ne 56-®3 «O
nopsiake paccMOTPeHus obpalleHunii rpaxgaH P®», Yctasom AOY M HaCTOALMM
[MonoxeHwem.

1.3. YCTaHOB/EHHbIA HacToSWMM [MONOXEHWEM MOPSAOK  PacCMOTPEHMS
oOpalleHnii  rpaxkaaH pacnpocTpaHseTcss Ha Bce o6palleHus rpaxaaH, 3a
UCKNIOUYEHNEM 06paLLIEHNIA, KOTOPbIe MOANEXAT PACCMOTPEHNIO B MHOM MOPS/Ke,
YCTaHOBNEHHOM  (heflepa/ibHbIMU  KOHCTUTYLIMOHHBLIMM ~ 3aKOHaMW M UHbIMU
(hefiepanbHbIMM 3aKOHaMK, a TakXKe MUCEM, UCMOMHEHHbIX Ha OMLIMANbHBIX GnaHKax
YUPEXAEHWIA, opraHusauuidi, nNpeanpusTUiA, MNOAMUCAHHBIX WX PYKOBOAMTENSAMM,
YNOSIHOMOYEHHbIMM Ha TO /MLAMMK, KOTOPble PAacCMaTpuBalOTCs B  MOPS/KE,
YCTaHOBNEHHOM /1151 O6LLEA KOppPecnoHAeHLMN.

1.4. YCTaHOB/IEHHbIA  HAcTOAWMM  [lonoXKeHMemM MOPALOK  PacCMOTPeHUs
obpalleHnin  rpaKaaH pacrnpocTpaHAeTcs Ha MNPaBOOTHOLLEHMS, CBA3aHHble C
paccMOTpeHreM 00paLleHWin MHOCTPaHHbIX rpakaaH U nuy 6e3 rpaxnaHcTsa, 3a
NCK/TIOYEHVEM C/ly4YaeB, YCTAHOB/IEHHbIX MeXAYHapoAHbIM A0rOBOPOM POCCUIACKON
Pefepaumm nnn gepepaibHbIM 3aKOHOM.

15. MNMopsAagok BefeHUs  [eNONpPoOM3BOACTBA MO 0OpaLleHUAM  rpaxkaaH,
opraHusayMmM NUYHOro npuemMa rpaxkgaH, WHble BOMPOCHbI, He YyperyavMpoBaHHble
HacToAwWMM  T1oNoXeHMeM,  YCTaHaBIMBAKOTCA  MNMpPUKasamMu,  Pacnops>KeHUsaMu
3aBeflyIOLLEro YupexkaeHus.

1.6. YupexieHne CcuUCTEMATUYECKM aHamM3npyeT n 06006wWaeT obpaLlleHns
rpaxaaH, CoAepXXallecs B HUX KPUTUYECKME 3amMmeyaHusi, C Lie/IbH0 CBOEBPEMEHHOIO
BbISIBNIEHWS U YCTPAHEHMWSI MPUYUH, MOPOXAAIOLLMX HApPYLLEHUE NPaB M OXPaHAEMbIX
3aKOHOM MHTEPEeCcOB rpaxaaH.

2. MpaBo rpaxgaH Ha obpalleHne

2.1. [JenictBme HacToswero MofoXKeHNs pacrnpocTpaHAeTcs Ha BCe obpalleHus
rpadkKaaH, 3a NCKNHOYEHNEM:



 06palleHWii, pacCMaTpPMBaeMbIX B MOPSAKE  KOHCTUTYLMOHHOTO,
YFOMOBHOrO, TPaXXAaHCKOr0 CYA0MpOV3BOACTBA, MPOM3BOACTBA MO  Aenam 06
aMVHUCTPATUBHbIX NPABOHAPYLLEHUSIX;

e 06paLLeHNiA, CBSI3aHHbIX  C  W300peTeHusMU, OTKPbITUAMY,
PALIMOHANIN3ATOPCKUMM  MPEASIOKEHUAMKN,  MOPSAOK  PAacCMOTPEHMSt  KOTOPbIX
pernameHTMpyeTcs thefepanbHbIM 3aKOHO4ATE/IbCTBOM;

 00palleHWiA, BbITEKAKOLMX W3 OTHOLUEHWIA, CKNafblBaOLLMXCA BHYTPY
KONNEKTMBOB KOMMEPYECKMX M HEKOMMEPYECKMX OpraHm3aumnii, 06LLEeCTBEHHbIX
00beAVHEHNIA, perynnpyemMbix Hopmamy (eaepasbHOr0  3aKOHOAATEeNbCTBA, WX
yCTaBamMu 1 NONOXKEHUAMY;

 00palleHWn MH(OPMALMOHHOIO XapakTepa B apXuBbl, GMOMMOTEKN,
opraHbl CTaTUCTVKX U ApYr1e opraHm3auum.

2.2. pakpaHe MMeOT MpaBo 06paLlaThCs IMYHO, B YCTAHOBNEHHON topme, a
TaKXKe HanpaBNsaTb MHAMBMAYa/bHble U KONMNEKTVBHbIE MUCbMEHHblE 0OpalleHns B
aAAMUHUCTPALMIO YUpPeXAeHNs MO0 AOMKHOCTHBIM NnLaM.

2.3. [paxpaaHe peasn3yroT NpaBo Ha obpalleHne CBOGOAHO 1 06POBOLHO,
He HapyLLiasi MpaB U CBOGOAbI APYVX ML

2.4. ®opma obpalleHnsa rpaxkaaHaMmn BbloMpaeTcs CaMOCTOATESbHO.
2.5. PaccMmoTpeHve o0bpallleHunid rpaxaH OCyLLLeCTB/AETCA 6ecrnnarHo.

3. OCHOBHbIe TeEpMUHBI, NernosiblyemMble B HacTosLLeM NonoxeHnn
B HacTosLem MonoxeHun ncnonb3}'KOTea crepyroLie 0CHOBHbIE TEPMUHBI:

3.1. OO6pallleHMe rpaxaaHuHa, HanpaBfieHHOe B YuUpexKaeHue MNUCbMeHHOoe
NMBO0 YCTHOE NPeasioKeHWe, 3asiBNEHNE NN XKaoba.

3.2. O6pallleHNe MOXET GbiTb KOMMEKTUBHBLIM, €C/IM OHO MOAMNWUCAHO ABYMS W
6onee aBTOpamMu, NGO MOCTYNMBLUEE OT MMEHW KONMEKTVBA OPUAMYECKOTO NMLA.
KOMNEKTMBHLIM CUMATAIOTCS TakKKe O06palleHUs, MOAMUCAHHbIE YfeHaMU OfHOM
CEMbMN.

4. MpaBa u rapaHTUM 6e30MacHOCTY rpaXKaaHHa B CBSA3M C PpacCMOTPEHUEM
ero obpatleHus

4.1. Mpwn pacCMOTPEHMM 0OpaLLEHNS B YUpeXAeHNs TpaXkaaHWH MMEeET Npaso:

4.1.1. TpeAcTaBnsATb AONONHUTENbHbIE AOKYMEHTbI W MaTtepuanbl Mo
obpalaTbcs ¢ NpocLOoM 06 NX NCTPeboBaHMM.

4.1.2. 3HaKOMUTBCA C [OKYMeHTamMy W MaTepuasamu, KacarowUMUCS
paccMOTpeHusi 06paLLeHns, ecv 3TO He 3aTparvBaeT Mnpasa, CBOOOAbl M 3aKOHHbIE
MHTEPEChI APYruX /ML, eCiv B YKa3aHHbIX LOKYMEHTaxX U MaTepuasiax He COAepxarcs
CBefleHVs, COCTaB/sAOLLME TOCYAAPCTBEHHYIO WM NUHYIO OXpaHAeMyto (heaepasibHbIM
3aKOHOM TaliHy.

4.1.3. TlonyyaTb NWUCbMEHHbIA OTBET MO CYLIECTBY MOCTaB/MEHHbIX B



obpalleHne BOMPOCOB, 3a WCK/HOYEHWEM CNyyaeB, YKasaHHbIX B n.n.8.4, 8.8
HacTosLlero NosioXxeHns yBeJOM/IEHNE O Nnepeagpecaunn NMCbMeEHHOTo 0bpaLLeHNs B
rocyflapCTBeHHble opraHbl, OpraH MecTHOro camoynpasfieHUs WU LO/HKHOCTHOMY
NUUY, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLUeHWe MOCTaB/IeHHbIX B 06paLleHum
BOMPOCOB.

4.1.4. Ob6paLaTbCs € Xanobo Ha NPUHATOE NO 06PaLLEHNIO PELLEHNE UK
nenctene (6e34eiCTBME), a TakKkKe C 3asB/IeHWEM O MPeKpaleHUn pPacCMOTPEHUS
obpaLleHus.

4.2. TpakgaHWHY B CBS3M C PAacCMOTPEHMEM ero 06palleHVst B YupexaeHuu
rapaHTUpYyeTCs Hepasr/alleHne CBeAEHWIA, colepXKalmxcs B 0OpALLEHNM, a Takke
CBE[IeHWA, KacatoLLMXCst YaCTHOM XU3HU FpaXkaaHuHa, 6e3 ero cornacus.

4.3. He sBnsieTcs pasrnalleHne CBeAeHW, coaepXalmnxcs B obpalleHuu,
HanpaB/feHne MUCbMEHHOro 06palleHnst B OpraHbl MeCTHOrO CamoynpaBfeHus, B
KOMMETEHLMIO KOTOPbIX BXOAUT pPeLleHre NocTaB/eHHbIX 06paLleHiA BONPOCOB.

5. Tpe6oBaHNA K MMCbMEHHOMY 00paLLeHU IO

51. B nucbMeHHOM obpalleHun rpaxpaH B 06s3aTeNbHOM  MOpsiAKe
yKa3blBaeTCqd HauMMeHOBaHMe agMUHUC3pauun, nmbo qamunns, WMs, O0TYeCTBO
(nocnefHee - MNpW HaWyUK) COOTBETCTBYHOLLErO [O/HKHOCTHOrO fMua WM ero
[JO/MKHOCTL B aAMUHUCTpaUUKN  YupexkaeHus, a TakXke CBOH (aMuavio, UM,
OTYeCTBO, MOYTOBLIA agpec, MO KOTOPOMY [O/DKEH OblTb HanpasfeH OTBET,
yBelOM/IEHNe nepeagpecaunn obpalleHns, nsnaraet CyTb MPeLnoXeHus, 3aaB/eHNs
UMK Xanobbl, CTaBUT IMYHYIO MOAMUCH N AaTy.

5.2. B cnyyae HeoGXoAMMOCTM B MOATBEPXKAEHME CBOMX [I0BOJOB IpaXKAaHWH
MO MMCbMEHHOMY 06palLeHMI0 Npunaraes’ AOKYMeHTbl U MaTepuanbl 60 MX KOMuu,
KHWKKU UM OPUTMHANbl WHbIX [AOKYMEHTOB, TMPUIOXEHHbIE K 0OpaLleHusMm,
BO3BpALLAlOTCS 3asABUTENSAM MO UX NPOCLOE.

5.3. ObpalyeHne, nMoCTynuBLiEe B YupexiaeHune Mo  UH(POPMAaLNOHHbLIM
cuctemam  00WEro  Mosb3oBaHMSA,  MOAJIEXUT  PacCMOTPEHUIO B MOPSAAKe,
YCTaHOB/IEHHOM HacToALMM onoxeHuem.

6. HanpaBneHue 1 perncTpaums NMCbMeHHbIX 06paLleHNA

6.1. MpakaaHVWH HamnpaensieT CBOE NUCbMEHHOe 06pallleHVe HenmocpeACTBEHHO
Ha /IS 3aBeayHOLLEro YupexaeHus.

6.2. MucbMeHHOe o6palleHne NOANEXNUT 0683aTeNbHO PerncTpaLmm B TeueHne
Tpex AHEe ¢ MOMeHTa MOCTYM/EHNS.

Bce nocTynawouime B YupeXAeHne MNUCbMEHHble 00palleHns rpaxiaH
MPUHMMAIOTCS,  YYMTbIBAKOTCS,  PErUCTPUPYHOTCS.  PEerucTpauMOoHHbIA  HOMep
o0OpallleHns TpaXxaaH YKasblBaeTCs U CTaBUTCA B HUXKHEM MNpPaBOM YI/y MepBoro
nmcTa.

6.3. MucbMa rpaxaaH C MOMETKOW «/MYHO» MOC/e MPOYTEHUS afpecaToM, B
CNy4yae, €CIM B HUX CTaBATCA BOMPOCbI, Tpebyowwme oduLManbHbIX OTBETOB,
NepeatoTcs Ha PErMCTPaLMIo B YCTaHOB/IEHHOM MOPSIAKE.



6.4. TlucbMeHHOe obpallleHne, COAepXKallee BOMPOCHI, PeLleHne KOTOpbIX a
BXOANT B KOMMETEHLUMIO YUpeXaeHus, NoaexXmnT nepecblike B TEYEHME CEMU OHEN
CO [HS perucTpauMm B COOTBETCTBMIOWMMA OpraH WM  COOTBETCTBYHOLLEMY
[IO/DKHOCTHOMY /1LY, B KOMMNETEHLNIO KOTOPOro BXOAWUT peLleHne MoCTaB/EHHbIX B
obpalleHMn BOMPOCOB, C YBEAOM/IEHMEM TrpaXAaHWHa O MepeadpecaUnn ero
obpalleHns, 3a WUCKIKYEHUEM cfy4asd, ykKasaHHOro B n.n.8,4. 8.8 HacTosuero
[MonoxeHwus.

6.5. 3anpelyaeTcd HanpaBnsiTb anobbl rpaxaaH Ha pacCMOTPeHWE TeMm
AO/MKHOCTHBIM NIMLIAM YUpeXaeHus, pelleHre nnm geincteme (6e34eincTeme) KOTopbIX
obxasnyercs.

6.6. B cnydae, ecnn B COOTBETCTBUM C 3arpeToM, NpeayCMOTPEHHbIM YacTbio 6
cTatb 8 depepasbHOro 3akoHa ot 02.05.2006 roga Ne 59-®3 «O nopsgke
paccMOTpeHns  obpalleHni rpaxgaH  Poccuiickoit defepaunn», HEBO3MOXKHO
HanpaBUTb >afioby Ha PacCMOTPEHME [OO/MKHOCTHBLIM /nLUaM, B KOMMETEHLNIO
KOTOPbIX BXOAWT pelleHVe MOCTaBMeHHbIX B 00palleHnn BOMPOCOB, >Kanoba
BO3BpAlLlaeTCA  rpaxjaHWHy C  pa3bsCHeHWeM ero npaea  006)XkasoBaTb
COOTBETCTBYHOLLEE peLleHne unm aencteme (6e34enCTBUE) B YCTAHOB/IEHHOM MOPsAKe

B Cy[.
7. PaccmoTpeHuMe obpalleHnin rpaxkaaH, NoArotoBka 0TBeTOB

7.1. O6palleHne, MOCTYNMBLIEE 3aBEAYIOLEMY  YUPEXAEHUS, MOAEXUT
0653aTe/IbHOMY PaCCMOTPEHNIO.

7.2. Y4eT, peructpaums, Xof  pacCMOrpeHuss  ob6palleHVs  rpaxmiaH
OCYLLIECTB/SIOTCA 3aBEAYIOLMM C 3aHeceHMeM B >XypHan (MpunoxeHue 2) u
KapTouKy nnyHoro npuema (Mpunoxeue 1).

7.3. 3aBeayowmnin YupexaeHus:
m obecneymBaeT 0OBEKTUBHOE, BCECTOPOHHee "

e CBOEBPEMEHHOe PacCMOTPEeHMe 06pallieHUs, B Cllydae HEO6XOAMMOCTH -
M C yyacTVEM FPaKAaHuHa, HanpaBMBLUEro 06paLLeHue;

e 3amMpalvBaeT  HeOOXOAMMble [N PacCMOTPEHUs  o6paLleHuMs
[OOKYMEHTbl W MaTepuanbl B [APYrMx opraHax W Yy [Apyrux npeanpustuii u
opraHu3auuin -ropoga, 3a MCKIHOYeHMEeM Cy[0B, OpPraHoB [03HaHWS W OpraHoB
NpeABapuUTENbHONO CNeACTBUS;

e [TPUHNAMaET Mepbl, HalpaB/IEHHbIE Ha BOCCTaHOBMEHWE WAN 3alUTy
HapyLUEeHHbIX Mpas., CBO60,C|, N 3aKOHHbLIX MHTEPECOB IpaXKaaHWHa,

[aeT NMMCbMEHHbIE OTBETHI MO CYLLECTBY MOCTaBNEHHbLIX B o6pau_|,eH|/||/|
BOMpPOCOB;

e YBeJOMNSET TrpaXAaHMHAa O HanpaBleHUW ero o6palleHns Ha
PacCMOTPeHWe B APYroi opraH Mau Apyrve NpegnpuaTus W opraHusauum ropoja B
COOTBETCTBUM C UX KOMMETEHLIMEN.

7.4, YupexaeHus, NpeanpusaTus 1 opraHusalmm ropoga no HarpasfeHHOMY B
YCTaHOB/EHHOM TOPAAKe 3anpocy 3aBefyHLM YUpeXAeHus, paccMaTpUBatoLLEro
6



obpalleHne, 0693aHbl B TedyeHne 15 AHein nNpefocTaBnATb AOKYMEHTbI U MaTepuanbl,
HeobXoanMble ANs PAacCMOTPEHUs 00palleHMs 3a WCKIKOUYEHWEM [OKYMEHTOB WU
MaTepuasnos, B KOTOPbIX COAEpXaTcsi CBefeHWsl, COCTaB/sitoLLMeE
rOCYIapCTBEHHYO WM OXPaHseMyto theaepasibHbiM 3aKOHOM TaiHy, W A1s KOTOPbIX
YCTaHOB/1EH 0COObI MNOPAAOK MPefoCTaB/EHUS.

7.5. OTBETbl Ha 06palleHWst TpaXaaH, MPUCNAaHHbIE Ha WMS 3aBefytoLLEro
YUpexagHus, roToBSATCS Ha 6GnaHke YUpeXxaeHus 3a MOAMUCLI0  3aBeyHOLLEro
YUpexaeHus 1 perucTpupyoTcs B XXypHane.

7.6. OTBeTbI JO/MKHbI COZlEPXKaTb KOHKPETHYHO U YeTKYH MH(OPMALMIO MO BCEM
BOMpocaM, MOCTaBNEHHbIM B OOpalleHWM rpaxaaH. Ecnv 3asBuTento gaH OTBET B
YCTHOI  (hopme, TO B MaTepuanax, NPUIOXKeHHbIX K 00palleHnto, A0MKHO ObiTh 3TO
yKazaHo. Ecnu  pgaeTca  MPOMEXYTOYHbIA  OTBET, TO YKasblBAaeTCA  CPOK
OKOHYaTe/IbHOro PeLLeHst NOCTaB/IeHHOro BOMpOoca.

OTBeThl, noaroToBsieHHblE Ha OCHOBaHWW TMpPaBOBbLIX [AOKYMEHTOB, [AO0/TKHbI
COoAePXKaTb PEKBU3NTLI 3TUX AOKYMEHTOB C YKa3aHMEM AaTbl K HAMUMEHOBaHWA.

OTBeT Ha KOJN/EKTMBHOE o6pameHme oTnpaBndeTca Ha WMA NEPBOro
nognucasllero ero suuda, €c/im B NMNUCbMe HE ONroBOPEHO KOHKPETHOE J/INLIO, KOMY
HagneXXUT gatb OTBET.

OTBeT Ha oObpauleHne, MOCTYyNMBLUEE B YUpeXxaeHne Mo MnoyYToBOMY
(3NeKTPOHHOMY) afpecy, YKazaHHOMY B 06paLLeHnN.

7.7. ObGpalleHns rpaxgaH nocne WX  PacCMOTPEHUS  UCMONHUTENSIMU
BO3BPALLAOTCSA CO BCEMM OTHOCALLIMMICA K HUM MaTepuanaMnm  3aBeAyHoLLIMM
YupexaeHus, KoTopblii hopMupyeT dena, B TOM 4ucie C OTBETOM 3asiBUTENO B
cnyuae.

7.8. TopsafoK BU3MPOBAHMA MOArOTOB/EHHbLIX OTBETOB Ha 06pALLEHMS TPadKaaH
3a MO/MMUCHIO 3aBe/lYIOLLEr0 YUpPeX/AeHNs YCTaHaB/IMBAETCS CleAYOLLWIA:

* Ha BTOPOM 3K3eMM/sipe OTBETa 3afBUTENI0O B JIEBOM HWKHEM Yy
yKasblBaeTcs (paMuana 1 NoAnucb UCNONHUTENSA, HOMEP ero Cny>XebHoro TeneoHa, a
TaKXe NpPOoCTaB/AeTCA BU3a PYKOBOAMTENSA, Y4aCTBOBaBLUEro B NOArOTOBKE OTBETA, C
pacLUN(POBKOA hamunnu.

7.9. Ha kaxgom ooOpalleHUM nocne OKOHYaTe/lbHOro pelleHuss u  ero
UCMOJIHEHNA [O0/IKHa ObITb OTMeTKa 00 MWCMofHeHUW «B feno», gata v fiM4yHas
MOAMWCH AO/MKHOCTHOrO NNLA, MPUHABLLErO 3TO pelueHune. TpeasioxXeHus, 3asaB/eHNs
N >Kanobbl, KOMWM OTBETOB Ha rpaxiaH (POpPMUPYOTCA B [0 B COOTBETCTBUM C
YTBEPXAEHHOWN HOMEHKATYpoW fen.

7.10. Mpn  chopmMmMpoBaHUM [eN NPOBEPSIeTC NPaBUIbHOCTb  HanpaBeHWs
NOKYMEHTOB B [IeN10, UX MONHOTA (KOMMMEKTHOCTL). HepaspeLleHHble NpeasioXxeHus,
3asIBNIEHNS 1 XKanobbl rpaXaaH, a Takke HernpaBUIbHO OOPM/IEHHbIE AOKYMEHTbI
noAWwvBaTh B €0 3anpeLyaeTcs.

8. TopsiAoK paccMOTPEHUS OTAeNbHbIX 00paLLeHN
8.1. B cnyyae ecnM B MUCbMEHHOM 00pallleHWXM He YyKasaHa hamunms



rpakaaHuHa, HanpaBMBLUEro ob6palleHVe W MOYTOBbIA (3NEKTPOHHbLIN) afdpec, M
KOTOPOMY [J0/KeH ObITb HanpaBfeH OTBET, OTBET Ha O00palleHue He [AaeTcs
3aBefyoLWUM YUpexaeHns, NpUHUMAaeTCs pelleHre o CnmncaHum AaHHoro obpatleHus
«B neno».

82. Ecrm B yKazaHHOM  obpalleHMM  cofdepxxaTca  CBefeHMs O
noAroTas/iMBaeMOM, COBepLUaeMOM WM COBepLLUEHHOM MPOTMBOMNPaBHOM AeAHMU, a
TaKXKe 0 /iue, ero noAroTaB/MBalOLLEM, COBEPLUANOLWEM WM  COBEPLUMBLLEM,
obpalLeHne NOANEXUT HarpaBieHNO B OpraH B COOTBETCTBUM C €r0 KOMMNETEHLMEN.

8.3. O6pauleHne, B KOTOPOM 0b6XanyeTcs cyAebHOe pelLeHMe, BO3BpaLlaeTcs
rpaXkaaHUHy C pa3bsiCHEHNEM MopsiAKa 06)KanoBaHNA JaHHOTO CyAe6HOro peLleHmns.

8.4. IMNpn MONYYEHUN TMUCbMEHHOrO 0b6palleHMsl, B KOTOPOM COAepXKaTcs
HeLEH3YpPHble, OCKOPOMUTENIbHbIE BbIPAXKEHUS,, Yrpo3bl >KU3HW, 3[40POBLID WK
MMYLLECTBY AO/MKHOCTHOIO NNLA, a TakKKe Y/IeHOB ero ceMbW. 3aBefytoLMil Bnpase
OCTaBMTb OOpalleHne 6e3 OTBETa MO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB W
COOOWMTL  FpaXkKAaaHWHY, HanpaBMBLLEMY 0OpaLLieHue, 0 HeZonyCTUMOCTU
310ynoTpe61eHns NPaBoM.

PellieHe 0 CMUCaHWM JaHHOTO 06palleHus «B [eno» U HanpasneHUn COO06LLIEHMS
3a9BUTEN0 O HeAOMyCTUMOCTM  3/10yrnoTPe6/ieHMs  MNpaBoOM  MPUHUMAeTCs 1
MOAMNMCLIBAETCA 3aBeAYIOLWNM YUpexaeHus.

8.6. B cnyuae ecnu TeKCT NUCbMEHHOIO 0OpaLLEHNs1 He NOAAAETCS MPOUTEHMIO,
obpalleHVe He NOANEXUT HanpaBneHWIO Ha PacCMOTPEHME UM OTBET Ha Hero He
faetcs. 3asBuTeNt0 06 3TOM COOOLLLaeTCs, ecn ero (haMunns 1 NoYTOBbLIA afpec
NoAAat0TCA MPOYTEHMIO. PelleHWe O CnucaHMK [JaHHOro obpalleHust «B aeno» u
COO0OLLEHMM 3aBUTENO NMPUHUMAKOTCS U MOAMMCHIBAOTCS 3aBeAYHOLLMM.

8.7. O6palleHuns rpakaaH, NOCTYNUBLUME OT OJHOIO U TOFO e LA Mo 0JHOMY
M TOMY >X€ BOMPOCY, €CAM CO BPEMEHW MoJayv MepBOro 06palleHUs UCTEK
YCTAHOB/IEHHbIN HACTOALMM [TONMOXEHWEM CPOK PACCMOTPEHUS WM 3asiBUTESb He
COr/IACeH C MPUHATBLIM MO ero 06pPaLLEeHNI0 PELLEHNEM, CUUTAIOTCS MOBTOPHBLIMM.

8.8. Mpn paboTe C MOBTOPHbIMKM  O6pPALLEHMSIMK  AeNonpPOV3BOANTENb

(hopMMpyeT [EN0 C YXE WMEHLMMNCA [O0KYMEHTaMi Mo 06palleHMsaM [JaHHOrOo
3asaBUTENS.

He cumTatoTcs NOBTOPHbIMM OOpaLLEHNst OfHOrO0 M TOrO XXe 3asBWTeNs, HO Mo
pasHbIM BOMpPOCaM, a TaKXXe MHOFOKpaTHble - MO OAHOMY W TOMY > BOMpOCYy B
CNyyae, €CnM MPUYMHbI, MO KOTOPbIM OTBET MO CYLIECTBY MOCTaBMEHHbIX B
o0OpallleHMn BOMNPOCOB He MOr ObiTb [aH, B MOCNeAytolleM 6bln  yCTPaHEeHbI,
rpakgaHuH BnpaBe BHOBb HaNpaBWTb 06paLLieHNe 3aBeAyHoLLEMY YUPeXaeHNS.

8.9. B cnyyae ecnm B NUCbMEHHOM 0O6paLLEHUN TpaxaaHWHa COAEPXMTCS
BOMPOC, Ha KOTOPbI/i eMy MHOFOKPaTHO [JaBasiMCb MUCbMEHHbIE OTBETbI MO CYLLECTBY,
B CBSI3W C paHee HarnpaBfieHHbIMX 06paLleHVUsIMW, W MPXU 3TOM B 06paLIeHUN He
NPVBOASATCS HOBble AOBOAbI MAN 0OCTOATENbCTBA 3aBeAYIOLUMIA YUpexaeHns Bnpase
NPUHSATb peLLeHne 0 6e30CHOBaTeNIbHOCTI OYepeiHOro 06paLleHNs 1 NpeKpaLleHnm
nepennckn ¢ rpaxgaHuHom. O [JaHHOM pelleHUU YBeAOMASETCS TPakaaHUH.



HanpaBMBLUNIA obparLeHve.

8.10. B cnyyae ecnv OTBET MO CYLLUECTBY MOCTaBNEHHOIO BOMPOCa B 0GPALL;EHMM
He MOXET ObiTb faH 06e3 pasrnalleHust CBEAEHWI, COCTABASIOLIMX OXPaHSEMYHO
(befepanbHbIM  3aKOHOM  TailHy, rpakgaHuHy, HarpaBuBLUEMY 06paLleHue,
COOOLUAETC O HEeBO3MOXHOCTVM flaTb OTBET MO CYWECTBY B CB3N C
HeJ0NyCTUMOCTbIO Pa3rnallleHNs yKasaHHbIX CBeIeHUIA.

9. CpoKu pacCMOTpeHus o6paLleHnii 1 yBeOM/IeHVe 3asiBUTeNel

9.1. MNMucbMeHHOe O6palleHne, MOCTYNMBLLEE  AO/MKHOCTHOMY /ULy B
COOTBETCTBMM C UX KOMMETEHUWMeNR, paccmaTpuBaeTcsi B TedeHne 30 AHeil co aHS
perncTpauuy NMCbMeHHOro 06paLLEHNS.

0.2. B ucknounTenbHbIX Ciy4daaX, a TakKe B C/lyyae HarnpasfeHusa 3anpoca,
npegycmotpeHHoro n.7.10 HacToAwero [1onoXKeHUs, PyKOBOAUTENb  BMpaBe
MNPOA/IMTL CPOK PacCMOTPeHUst obpalleHnss He 6onee Yem 3a 30 AHER, yBeOMUB O
NPOANEHNM CpPOKa €ero pPacCMOTPEHMS TpaXKAaHWHa, HanpaBMBLLEro obpalleHue.
[MpoaneHne cpoka OOPMIAETCA MUCMOSHUTENAMU He MeHee YeM 3a NSATb AHeW [0
MCTEYEHNA CPOKa pacCMOTPeHUs obpaLleHns.

10. OpraHuzaums paboTbl NONYHOMY NPUEMY FPadKAAH

10.1. pauk ©“ NOPAAOK JSIMYHOFO MpuvemMa TrpaxhaH B YuUpexaeHuu
yCTaHaBNNBaeTCa 3aBeAyHOLLMM.

10.2. Tlpn  MYHOM  NpUEME  TpaxAaHWH  NpPeabsBnseT  [AOKYMEHT,
YOOCTOBEPSAOLLMIA €ro IMYHOCTb.

10.3. Tlo BonpocamM, He BXOAALWMM B  KOMMETEHUMIO  3aBefyHoLLero
YupexaeHus, 3asBUTENSAM PEKOMEHAYETCA 00paTUTLCA B COOTBETCTBYHOLLUME OPraHbl,
yupexxaeHns, opraHusaunn.

10.4. Bo BpemdA 3anucu Ha MNpueM [enonpou3BoAnTeNIb 3aro/HAET KapTOuKy
NINYHOrO Nprema rpaxkgaHmHa (hopma npunaraercs).

10.5. Ha kaxxgoe obpalleHre odopmaseTca ycTaHOBNEHHOro obpasua KapToyka
MYHOTO NpuemMa rpaXaaHuHa, B KOTOPYHD 3aHOCMTCA COAepyKaHue obpalleHus
rpaxgaHmHa, Ha NMYHOM TMpuvemMe, a TakKXke pe3onoumsa Beayllero npuemMm, C
nopyyeHNemM LO/MKHOCTHOMY NnLly.

Mpy  HEOBXOAMMOCTM rpaxkgaHaMm MpeanaraeTcs M3/OXWTb CyTb BoOMpoca B
NUCbMEHHOM BuAe. [MUCbMeHHOe o6pallleHMe B 3TOM C/lyyae PerucTpupyercs U
paccMaTpMBaeTCs B YCTAHOB/IEHHOM MOPSiAKE, a B KapTOUKe [AenaeTcs OTMETKa
«OCTaBNEHO 3asBEHME» 1 laTa perucTpauum.

B cn}uiae ecnv n3noxXeHHble B YCTHOM: 06palleHUn (hakTbl U 06CTOATENbCTBA
ABNSAOTCA 0YEBUAHLIMM U He TPeOYIOT [OMNONHUTE/IbHON NPOBEPKU, OTBET Ha
obpalleHne ¢ cornacusi rpaXkaaHnHa MOXKeT ObITb aH YCTHO B XO/e /IMYHOT0 Nnpuema,
0 YeM AienaeTcs 3anncb B KAPTOUKE IMYHOIO Npuema rpaXkaaHnHa. B ocTanbHbIX

CNyYasx JaeTcsi MMCbMEHHbI OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLLeHNN
BOMPOCOB.



10.6. Tpn NOBTOPHbLIX 06paLLeHMAX NOLOMPAIOTCA UMEIOLLMECH MaTepuasbl Mo
[eny 3aasutens (apxXmBHbIA MaTepuan).

10.7. OTBETbl 0O MNPUHSATBIX Mepax HanpaBnAlTCA  3aBeAytolMM [N
noAnucaHus.

10.8. B xoAe NMYHOrO npuvema rpaxaaHWHy MOXEeT OblTb 0TKa3aHO B
[a/lbHelLLeM PacCMOTPEHMM OOpalleHVsi, ecnM eMmy paHee Obln JaH OTBET MO
CYLLIECTBY NOCTaB/IEHHbIX B 06paLLeHMI BONPOCOB.

11. Pa6oTa c obpalleHNAMN, NOCTaB/IEHHbIMU Ha KOHTPO/Ib.

11.1. O6palleHns, B KOTOPbIX COAepXKaTca BOMPOCHI, UMetowme 60/bLIoe
06LLECTBEHHOE 3HaYeHMe, COOOLLIAeTCA O KOHKPETHbIX HapYLLEHMAX 3aKOHHbIX Npas K1
MHTepecoB rpaxkiaH, Kak npasuno crasAaTca Ha KOHTPO/Ib.

11.2. Ha KOHTPONbHbIX o0bpaweHnax cTaBatca nomMeTkn «KOHTPO/Ib» u
«MOANEXNT BO3BPATY».

11.3. [JOMKHOCTHOE  /INLO,  WCMOMHWUTENb B YCTAHOB/IEHHbIE  CPOKM
paccMaTpMBaeT  KOHTPONbHOE  o6pallgHne,  WHA(OPMUMPYET 0O  pesynbTaTax
3aBe/lytoLLyH0, FTOTOBUT OTBET 3asBUTENIO.

11.4. Ecnu B 06palleHnsAX rocyfapCTBeHHbIX OPraHOB COAepXXartcs Mpocbobl
NPONH(OPMMPOBATL UX O pesyfibTaTtax PacCMOTPeHWUA rpaxkaaH, TO WCMOSIHUTESb
rOTOBUT OTBET M MM. KakK npaBuno, 3TM OTBeTbl MOAMNWUCLIBAKOTCA 3aBefyHoL MM
YupexzeHus, nMbo NULOM ero 3ameltaroliymM. 3aBefyrolumin YUpexkaeHus Bripase
NPeLNOXUTb UCNOMHUTENHO MPOLO/MKUTL PaboTy C MPOoBefAeHUEM LOMOMHUTENbHbIX
MPOBEPOK WM nocfne nognucaHus oTBeTa Cnucatb Matepuasibl NO pesynbTartam
paccMOoTpeHus obpalleHuns «B aeno».

11.5. OO6pallleHne CUMTAETCA WCMOMHEHHbIM W CHUMaeTCa C  KOHTPONS,
€C/IM  pacCMOTPeHbl BCE MOCTaB/IeHHbIe B HEM BOMPOCHI, MPUHATLI
Heo6XoAMMble MepbI, 3ad9BUTENAM [jaH OTBET.

11.6. MuncbMeHHble 00OpaLLeHNsi, HA KOTOPble AAKTCS NPOMEXYTOUYHble OTBETH,
C KOHTPONS He CHMMarOTCA. KOHTPONb 3aBepLUaeTcs TOMbKO MOCNE BbIHECEHMS W
MNPUHATUAS  UCYEPNbIBAOWMX Mep MO Pa3peLleHnto  MNPeaoXKeHNs, 3asBNeHUs,
XKafio6bl. PeLleHne 0 CHATUM C KOHTPONSA NPUHUMAET 3aBefyOLLINIA YUpexaeHus.

.11.7. KOHTpONbHble 06paLLEeHNs AO/MKHbI COAepPXKaTb KOHKPETHYH U YETKYH
MH(OpMaLMIO MO BCEM BOMPOCaM, MOCTaBNEHHbIM B 06paLLEHNAX FpaXKaaH:

* €CNN CPOKM PacCMOTPEHUS MPOJ/IEHbI, TO AOMKHbI ObIThb YKa3aHbl MPUYMHBLI U
OKOHuaTeNbHasi JaTa pacCMOTPeHus, N0 UCTEYEHUM KOTOPO GyaeT AOMNOMHWUTENbHO
COO0O0LLEHO O NpoAenaHHON paboTe;

e B OTBETE [IO/HKHO ObITb YKa3aHO O TOM, YTO 3asBUTE/b B TOW UMW MHON hopme
NPOUHMOPMMPOBAH 0 pPe3yNbTaTax PACCMOTPEHNS;

* OTBET 3a4BUTENTKO NOAMNCLIBAETCA PYKOBOAUTEJIEM,

* K OTBETY MPUKIaAbIBAETCA OPUrMHAN PaCCMOTPEHHOI0 06paLLeHns rpaXkaaHnHa,
ecnm Ha Hem ctouT wtamn «MOAJTEXXUN!" BO3BPATY ».
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12. KOHTPO/b 3a COG/H0EHMEM MOPsiKa PACCMOTPEHUS 06paLLeHWI

12.1. [JO/KHOCTHOE L0 B npefenax CBOe KOMMETEHUMUM OCYLLECTBSET
KOHTPO/b 33 COGMOAEHVEM TMOpPALKAa PacCMOTPeHUs O06palleHu, aHamsupyert
cofepXaHve, MocTynmalowmux obpalleHnid 1 MHPOPMUPYET  3aBeAyHoLLEro
YupexaeHus 0 HapyLleHUAX UCNOMHUTENIbCKON AUCLMUMINHBI.

12.2. 3aBeayroLMiA  YupexaelTs MNpUHUMaeT Mepbl MO  CBOEBPEMEHHOMY
BbISIB/IEHNIO W YCTPAHEHWIO TMPUYMH HapyLUeHWs npaB, CBOGOA W  3aKOHHbIX
VHTEPECOB rpaXaaH.

12.3. .Jlnya, BMHOBaTble B HapyLleHWW MOpsigka PacCMOTPEHUS O6paLLEeHWUiA
rpaxnaH, W3M0)KEHHOro B HacTodAweM [1oN0XeHUW, HecyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3aKOHOAATEIbCTBOM P®.

13. XpaHeHWe maTepuasioB Mo 0OpaLLeHUsIM FPpaXKaaH

13.1. [denonpoun3BoauTe/lb OCYLLECTB/AET XpPaHeHMe W UCMO/b30BaHME B
CMPaBOYHbIX U MHbIX LeNnsx npeanoXeHUi, 3adB1eHNA 1 XKanob rpaxaH.

13.2. BHeCTV B HOMEHK/ATYpPy »XypHan perncTpaLym no o6paLleHmamM rpaxaaH.

13.3. OTBETCTBEHHOCTb 3a COXPAaHHOCTb JOKYMEHTOB MO 06palleHNAM rpakaaH
BO3/1araeTcs Ha [e/lonpon3BOANTENA.

13.4. YCTaHaB/IMBAETCA CPOK XpaHeHUs MNPeasIOKEHNIA, 3asaB/IEHUIA, >kanob
rpaxgaH W [OKYMEHTOB, CBSA3aHHbIX C WX PacCMOTPeHVEM W paspelleHvieM. B
HEOOXOAUMBIX C/lyvasxX 3KCMEPTHOW KOMWUCCUEN MOXET ObITb MPUHATO peLleHune 06
YBE/IMYEHUN CPOKa XPaHEHUS WM O MOCTOAHHOM XpaHeHUW Hambosiee LEHHbIX
NPeLNoXeHNI rpaxaaH.

13.5. Tlo WCTeYEeHUN YCTAHOB/NEHHbLIX CPOKOB XpaHeHWs [OOKYMEHTbl Mo
NPeanoXeHVAM 3asB/IEHUAM W XKanobam rpaxgaH MoANeXaT YHUUYTOXEHUIO B
COOTBETCTBUU C YTBEPXAEHHBLIM 10 MCTEYEHMM YCTaHOB/IEHHLIX CPOKOB XpaHeHus
AOKYMEHTbI MO MNPEeAsIOKEHNAM 3asBMIeHMAM U HXanobam rpaxpaH nognexar
YHUYTOXEHNIO B COOTBETCTBUM C YTBEPXKAEHHbLIM npukaszom oT 20 gekabps 2019 r.Ne
236 « O6 yTBepXAEHMIN MepeyvHs TUMOBbLIX YNPaBIeHYECKNX apXMBHBIX JOKYMEHTOB,
obpasyowmnxca B Mpouecce [eATeNbHOCTM TOCYAapCTBEHHbIX OpraHoB, OpraHoB
MeCTHOro camMoynpaBs/fieHUsi M OpraHu3aunii, C yKa3aHMeM CPOKOB WX XpaHeHWsi»
[MepeyHeM TUMOBbLIX yNpaB/ieHYECKNX LOKYMEHTOB, 00pa3yroLMXCSA B LeATENbHOCTY
opraHusaLmu, ¢ yKkasaHMeM CPOKOB XpaHeHWs.

13.6. XpaHeHwue aen'y UcnonHuTeneld 3anpeLlaeTcs.

13.7. O6pallleHns rpakaaH MOryT HarnpaBnsTbCs B apXxuB 6€3 PacCMOTPEHMS,
eC/IN B HUX COAEPXKaTCs PacCy XeHUs Mo M3BECTHbIM NPobaemMam Unv NoaHMMAatoTCS
YK€ PeLUeHHbIE BOMPOCHI, He TPebytoLMe AOMOMHUTENBHOMO PACCMOTPEHMS, a TAKKE
6eCCMbICIEHHbIE MO COAEPXKAHMUIO.

13.8. PelueHne 0 cnmvcaHUM yKasaHHbIX 06paLLeHNiA NPUHUMAET 3aBefyoLLui
YupexxaeHus.



14. Bo3MeLLeHME NPUYNHEHHBIX YObITKOB U B3bICKaHME NMOHECEHHbIX PacXoiob
NpWY PaccMOTPEHUM 0bpaLLLEHNA.

14.1. T'paxhaHWH WMeeT MpaBO Ha BO3MeLleHWe YObITKOB M KOMMEHCcauuio
MOpPa/IbHOr0  Bpefda, MNPUYMHEHHbIX He3aKOHHbIM  fAeiicTBMeM  (Be3geiicTBueEM)
3aBeflyoLNM YUpexaeHusa npu pacCMOTPeHUM 06paLleHns Mo peLleHnio cya.

14.2. B cnyyae ecnu rpaxaaHWH ykasan B 00palleHUMW 3aBefloOMO JI0XHbIe
CBefleHUs1, pacxXo/bl, MOHECEHHbIE B CBA3W C paCCMOTPEHMEM 06paLLeHUs, MOTYT ObITb
B3bICKaHbIl 3aBefyOLWMM YUpexkaeHnsa ¢ 4aHHOIro rpaXkaaHnHa rno peLleHnio cya.



KAPTOUKA JINMYHOI O NMPUEMA ITPAXXOAH
3aBegyrowmm MAOAY «OeTtcknii cag Ne 10»
[ata npnema
®.1N.0. rpaxgaHuHa
MecTo paboTbl__
JomaliHnin agpec
TeneoH
CofiepXkaHuve yCTHOTo obpaLleHus

Pe3ynbTaT paCCMOTPEHNSA YCTHOMO 06paLLeHUs rpaXKaaHuHa:
Komy oTnpasneHo (pe3osntouns)
Jlata ncnonHeHus
LoNoNHNTENbHBIA KOHTPO/b
CHATO C KOHTpONA

PesynbTtat
[ata, LO/MKHOCTbL UCMONHNTEeNS
OT rpaxgaHnHa NPUHATO NUCbMeHHOoe 3asBneHune (MpunaraeTca)

PerncTpaumoHHbIi
oT

[Mpuno>keHve 1



XXYPHAT
perncTpaunm obpatleHnin rpaxaaH

B MYHULMNaNbHOE [A0LLIKO/IbHOE 06Pa30BaTeIbHOE 6HPKETHOE YUPEXAEHE

ropoga bysynyka
«[leTckunin cag Ne 23»

OTmMeTKa o

OTKyga d.1N.0. KpaTkKoe Komy
BO3BpaTe
NaTa, nocTynun 3asBuTEN cojepxa Hanpas/ieH Ha
. Pesontouyuna NOKYMeHT a
perncTpauni AOKYMEHT, A. agpec u Hue McrnonHeHume\,
N NOKYMeHT a NCMONHNT ene
HHbITl HOMEp HOMep M faTa MecT O NOKYMEHT pnaTtawmu
M (pocnuch u
(ecnn nmeeTcA) pa6oT bl a pocnuchb
naTa)
1 2 3 4 5 6 7
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OTmMeTKa
06
MUCNONHEHUN
LOKYMEHTa

OTMeTKa
[0}
NoAL NBKe
unm
YHUUT 05K
ennm
LOKYMEHT
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Mpu
Meu
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